Emtpon) Emotnpovikng Akepatotntag (EEA) tov IMBB

X Swdikaoia Aertovpyiag g emrponng, n omnoia Sienetan and 1o « ALLEA code document»,
Ko TepAapPdavel OAeG TIG SpAOTNPLOTNTEG TTOL AVAPEPOVTAL 0TOV 06NyO ToL website, (tx
EVNHEPQVEL KOl oLPBoLAEDEL TOVG epyalOpievoug Tov IMBB yia ta épata mouv v agopovy,
aAnAemdpd pe Emrtponég ITE, EU Life kAm) npootiBetan n mapoakdtom mapaypa@og, n onoia
Stevkpividel ko kaBopilel ta fripata Asttovpyiag, oe mepintwon cLpPavTog:

1. Avagopd cupfdvtog otnyv emtponr),

2. Aepeivnon Tov BE€paTog amd TNV EMTPOTH 1 onoia av Bewpel dTL OVIKOG LIAPYEL (NTNHA,
OULVTHOCEL PO XVAQPOPA HE TA OTOLYELX TTIOL TNG THPOLOIXOTNKAV (v eV LTIAPXEL BEpQ,
KOTOypo@N TOL GLUBAVTOC OTA TIPAKTIKA TNG WG AN&av),

3. Kowomoinon mg avagopig 0Toug EHTTAEKOHEVOUG KOl TPOCKANON Y1 LI TNOT| TOL
Bépatog / amdKpovoT TV KATNYOPLOV,

4. H emtpomn Aapfavovtdg umown to mapandve, PIopel va avalntroel evipépmon 1
OULHPBOVAEG Y cLVOET BEPATH — TNPDVTAG TNV AVOVUHIN TOV EUTTAEKOUEVAOV- OO OXETIKEG
emtponég tov ITE ko tov EULIFE kot ev8eX0OpHEV®OG EPTMIOTEVTIKT YVOHOSOTNOT amd GAAX
ATopa pE guTElpia 0TO ovykekpipevo Bépa (Ombudsman/Ombudswoman, Nopiko0 kAn). H
EMTPOTT] CUYKEVIPAOVEL OAX TA TIAPOTIAVE®, KL e AmOALTH eXEHVBELN, TAPOLOIALEL TNV TEAIKT|
aVa@OPA KOl TO TTOPLOPK TNG 0To AlevBuvtry/pla. Xe mepinT®on mov 1o BEpa agopa 10
AlevBovtn, N EEA avagépetal otov AvamAnpati AtevBovth/tpia.

5. Me Bdaon ta edopéva tov mopicpatog, o AlevBuvtig oav HOVOg appHOdl0g amoPacilel yia Tig
enopeveg evépyeleg. H EEA 8ev €xel Sikaodooia, va Kavel Kamowx mepotépw Slepedvnon,
avagopa 1 kKatayyeAia eviog kot ektog Tov IMBB.



